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PASSING Unit Information and User Guide

LANE
INTRODUCTION

Passing Lane Pty Ltd is pleased to introduce your school/institution to our vocational education and training unit
resource packages.

Sport Coaching
Cert. 2 and Cert. 3

This document outlines the licensing terms and conditions of the unit resource packages.
It also provides basic information on how to use the materials.

Should you have any further questions or require any additional information do not hesitate to contact Passing
Lane.

Passing Lane Pty Ltd
PO Box 975
COWES VICTORIA 3922
Telephone 1 300 64 98 63
Email info@passinglane.com.au

Web www.passinglane.com.au
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INTRODUCTION-CONT’D

The Student/Trainee and the Teacher/Trainer manuals are developed to provide training content that addresses the
specific ‘Unit of Competency’ as outlined on the following pages.

This unit manuals can be packaged with various manuals addressing other ‘Units of Competency’ in order to meet the
’Packaging Rules’ of a particular Australian Training Package Qualification.

This resource has been designed to be delivered in a form that is conducive to the learning environment including:

#* Online delivery

% Classroom delivery

#* On the job training
The documents are designed in a ‘landscape’ format in order to make reading on a computer screen easier as well as
reduces the need to scroll down pages. Documents can be easily printed if the learning environment requires the student
or trainee to have hard copies of the learning materials.

The Student/Trainee and the Teacher/Trainer manuals are Portable Document Files (PDF) and are opened using Adobe

Reader.
ﬁ
Adobeg PDF
J

®
ADOBE' READER’

The latest Acrobat Reader software is available at no charge from the website http://get.adobe.com/reader/
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INTRODUCTION—CONT'’D

The Student/Trainee and the Teacher/Trainer manuals can be used on both PC and MAC platforms.

Generally, the materials are easily exported to most learning platforms.

The materials can also be printed and bound and handed out as hardcopies to each student or trainee.

LANE

SIS - Sport, Fitness and Recreation Training Package

Sport Coaching

Certificate 2 and 3 Units

Unit
SISSSC0002

Work in a community coaching role

Student/Trainee Manual
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LANE

MATERIALS CONTENT

The title page of both the Student/Trainee and the Teacher/Trainer manuals specify 1) the training package it
has been developed for and 2) the specific unit the content is addressing.

SIS - Sport, Fitness and Recreation Training Package

Sport Coaching

Certificate 2 and 3 Units

Unit
SISSSCO0002 <«

Work in a community coaching role

Student/Trainee Manual
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MATERIALS CONTENT—CONT’D

The beginning of both manuals is the 1) ‘Unit of Competency Overview’ page(s), which aligns directly with the endorsed
‘Unit of Competency’ in the training package.

This page is to let the readers know what the materials in the manuals are addressing.

m SISSSCO002 - Work in a community coaching role “

LANE

UNIT OF COMPETENCY OVERVIEW SSSW0002 Work it & commant y waching wie Dute this documont & 12 Soptomber 2019

The following pages are extracts from Training.gov.au website and outlines this specific ‘Unit of Competency”
including the ‘Elements’ and the ‘Performance Criteria’. The content within this manual has been developed to
address this unit

SISSSCO002 - WORK IN A COMMUNITY COACHING ROLE SISSSCO002 Work in a community co’Ching role

ELEMENT I PERFORMANCE CRITERIA

Elements and Performance Criteria
ELEMENTS PERFORMANCE CRITERIA

1.1. Source and ot 2nd spor i infomation to maintain
and
1. Work in a sport environment 12. Sour informaton to maintain
22 e S o e TP
1.3, Reflect on own coaching practice to confirm legal and ethical job fole responsibilties are
met

Elements describe the Performance criteria describe the performance needed to

essential outcomes demonstrate achievement of the element.
22 Wiod! hehaiours sxpected of a coach i a communty sport amronment 1. Work in a sport LL 5""‘-" and mterpret sport and sport-specific m)
2.3 Cany out work tasks according to organisational poiicies and procedures Foame! mantain knowked, A
2 Contribute to a productive workplace | 53 Request, acknowiedge and act o feedback provided by ifers win scope o o role e . © - ige of
2.5 Identify and resolve wurkulace problers within scope of job role and sport-specific ndustry structure and governance
25 Escaats woriiace probiems QUide Scope of o (o aceardng o organisational poicies s

1.2.Source and mterpret sport and sport-specific ndustry
miormation to mantain knowkedge of kgal and cthical
Job roke responsiiltics.

1.3.Reflect on own coaching practice

2.1 Communicate with ofhers in a professional and positive mann:
o 3.2 Solect and vse communication shie 0 st dience, Suation and commnicaion median
3. Communicate with others 2.3 Use active listening and questioning techniques to clanfy and confirm understandi

34 Apply cultural awareness, sensitivity and discretion to communications o sut individual

. 4.1. Develop and maintain working reiationships with others relevant to own job role . o "

4. Support working relationships 4.2, Seek assistance from and aid others to promote cooperation and fulfl wak requirements 2. Contrbutc o a 2.1. Apply sport-specific mdustry code of conduct to own
473 Use sirategies to minimise impact of confict on working reiationships productive workphice coachng practice.

Passing Lans sdmonied P beer cnvironment. 2.2. Model behaviours expected of a coach i a community

sport covionment.

2.3.Camry out work tasks accordng to organsational policics
and procedures.

2.4.Request, acknowledge and act on foedback provided by
others within scope of job rok.

2.5.ldentify and resobe workplace problems within scope of

Job rok.
2.6.Escalate workphce problems outside scope of job rok
ding 1o onga | pokcics &
1 3. Communkatc wih 3.1.Communiatc with others i a professional and postive
others. manner.

3.2.Sckect and use communikcation styke to sut audience,
stwation and communication medam

3.3.Usc active Istening and questioning techniques to chnfy
and confrm undentanding.

3.4.Apply cultural y and d ©
communications to sut ndvidual deferences.
4. Support working 4.1.Develop and mantain working rehtionships with others
relations hips. rekevant to own job role.

4.2.Seck assstance from and aid others to promote
cooperation and flfil work requrements.

4.3.Usc strategics to mmmise impact of conflict on working
rehtonships.

=) Toge 2008

© Commonneath of Aut rals, 019 Km0
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MATERIALS CONTENT—CONT’D

The manuals contain detailed information aligned specifically to the ‘Unit of Competency’ and the unit’s ‘Elements’ and
‘Performance Criteria’.

The 1) Table of Contents for both manuals show that each section title is the 2) ‘Unit of Competency’ ‘Element’.

SESW0003 Wodk y Dute this & & 12 Soptomber 2019

LANE ? 1
TABLE OF CONTENTS

Introducti P: 5 . . .
i e SISSSCO002 Work in a community coaching role
Unit of Competency Overview Page 8
Section One Elements and Performance Criteria
z Work in a sport environment Page 9
2 — SaliGRTES ELEMENTS PERFORMANCE CRITERIA

Contribute to a productive workplace environment Page 36 -
Elements describe the Performance criteria describe the performance needed 1o

Section Three 8
e R Page 57 essential outcomes demonstrate achievement of the element.
SR Four 1. Work in a sport 1.1.Source and mterpret sport and sport-specific industry
UppOT WOTKiTg Page o envronament. mormation to mantain knowkdge of Awstralan sport
and sport-specific ndustry stncture and governance
Self Assessment page 112 amangements.

1.2.Source and mtcrpret sport and sport-specific industry
miormation to mamtain knowkdge of kgal and cthical
Job rok responsbilitics.

1.3.Refiect on own coaching practice

5155500002 -Work n 2 community coachins i [ RN 2. Contrbutc bo:kph “-"PP?:""P“" ndustry code of conduct to own
productive w oc coaching practice.
cavroament. 2.2.Model behaviours expected of a coach i a community

Section One spon cveonea

2.3.Camry out work tasks according to organsational pokcics
and procedures.

2.4.Request, acknowledge and act on feedback provided by
others within scope of job rok.

2.5.1dentify and resobe workplice problems within scope of

2

Work in a Sport Environment

job roke.
2.6.Escalate workphice problems outside scope of job rok:
ding 1o orga I policies and proceds
3. Communxatc with 3.1.Commnicatc with others i a professional and postive
others. anncr.

3.2.Scket and use communication styk to sut audience,
stwation and communication medam

3.3.Usc active Istening and questioning techniques to clnfy
and confrm undentanding.

3.4.Apply culural and di ©
o 50k individes! &l
4. Support working 4.1.Devebop and mamtain working reltionships with others
rekhtions hips. rekevant to own job role.

4.2.Seck assstance from and aid others to promote
cooperation and Rifil work requrements.

4.3.Usc strategics to mmsmisc mpact of conflict on working
rehtonships.

ey Togs 2004

© Commonscalh of Autralis, 019 KB
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MATERIALS CONTENT—CONT’D

In each section the content is broken down into sub-sections and the titles for each sub-section is the same as the
1) ‘Element’s’ ‘Performance Criteria’.

sosscomm v na ey e oo [

Section One

Work in a Sport Environment

SIWO002 Worlk 1 s wawmand y wahing wie Dut ¢ this documont aratod 12 Soptomber 2019

SISSSCO002 - Work in @ community coaching role —

SOURGE AND INTERPRET SPORT AND SPORT-SPEGIFIGC INDUSTRY INFORMATION TO MAINTAIN KNOWLEDGE OF
AUSTRALIAN SPORT AND SPORT-SPEGIFIC INDUSTRY STRUGTURE AND GOVERNANGE ARRANGEMENTS

SISSSCO002 Work in a community coaching role

Elements and Performance Criteria
ELEMENTS PERFORMANCE CRITERIA

We start off this section by explaining what it means to have 3 inan

Governance In any organisation refers 1o the ‘rules’, ‘actions’ and ‘accountability’ agreed to by the management of the
organisation to ensure that the organisation operates legally, ethically and responsibly. :
& 9 P cgaly. Y ponsioly Performance criteria describe the performance needed to

In Australia there are a number of sport-specific industry peak bodies that all put in place ‘governance arangements’. demonstrate achievement of the element

The main sporting body is the Australian Sports Commission, better known as Sport Australia.

1.1.Sowrce and micrpret sport and sport-specfic industry

s environment, o mantain k Aedge of A kan spont
and sport-specific ndustry structure and governance
amangements.

Australian Government

1.2.Source and mitcrpret sport and sport-specific ndustry
i o mamtain k fedge of kegal and cthical

Australian Sports Commission

Job roke responsbiltics.
1.3.Reflect on own coaching practice

This is the Auslralian Federal Government's statutory agency responsible for providing strategic guidance and leadership for
sporting organisations and related sporting activity in Australia.

The Australian Sports Ci ission has Six Principles of Best Practice’. These principles are considered
Il within which the ian Sports Cs believes a sporting organisation’s board members should operate and
enact their role. These govemance principles include:

Principle 1 - Board composition, roles and powers
Principle 2 - Board processes

Principle 3 - Governance systems

Principle 4 - Board reporting and performance
Principle 5 - Stakeholder relationship and reporting
Principle 6 - Ethical and responsible decision making

EE

It is of the belief of the Australian Sports Commission (or Sport Australia) that the six ‘Governance Principles of Best Practice’
will assist in strengthening organisational structures that support good leadership and decision making and ensure sound and
effective governance within the sport industry.

The manual’s information is supported with graphics, charts, tables, photos and drawings.
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MATERIALS CONTENT-CONT’D

As earlier mentioned, the materials are vocational education and training unit resources in the form of Student/Trainee and
the Teacher/Trainer manuals.

We will go through each in more detail.
STUDENT/TRAINEE MANUAL
The ‘Student/Trainee Manual’ could be likened to a textbook.

The manuals contain detailed information aligned specifically the ‘Unit of Competency’ and the unit’s ‘Elements’ and
‘Performance Criteria’ and are supported with graphics, charts, tables, photos and drawings.

The manuals contain a series of ‘Learning Activities’.

Each learning activity is identified with the following icon.

, mage -
Learni"g SISSSC0005 - Continuously improve coaching skills and knowledge Lea r n I n g
“ Activity
Activity

LEARNING ACTIVITY FIVE

In this Section we presented you a table that showed the Qualities’, ‘Skills' and ‘Attributes’ of an inclusive coach. That table is
below except missing some of the information. In this activity we want you to fil in the missing information.

2 Qualities and skills of an inclusive coach

Patience Recognising some participants will take

Acknowledging difference and treating all participants as individuals

Adaptability to coaching and ication that ises indivi differences
Organisation

Safe practices  Ensuring every session, whether with groups or individuals, is carried out with

|:| Utilising knowledge of training activities and how to modify them in order to maximise the potential of every participant

Copyright
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MATERIALS CONTENT-CONT’D

Learning activities come in the following forms.
* Questions
% Research
% Tasks
% Interviews
Questions
Questions would relate to the information presented on previous pages.

Research

This type of learning activity would require the student or trainee to locate information by using research methods. The
information they would be required to locate would be in line and/or support the information that the manual had outlined in

previous pages.
Learning
Activity

Tasks Research

This learning activity type would require the student/trainee to actually do or undertake something and would be reinforcing
the knowledge they have gained from reading the manual’s previous pages.

Interviews

This learning activity type would require the student/trainee to interview person(s) in an actual workplace environment or a
person(s) who are experienced in the industry sector which the student/trainee is currently undergoing training.

The student/trainee is made aware of the type of learning activity by noting the learning activity type displayed under the
learning activity icon.

Copyright
2020
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MATERIALS CONTENT—CONT’D

The learning activities in the Student/Trainee manuals are ‘Form Enabled’ so that if the resources delivered are online, the
activities can be filled in using the computer keyboard.

The student or trainee would simply place the cursor in the field and click once with the mouse.

Seconds later the blue colour disappears and the student enters his/her answers into the field .

LEARNING ACTIVITY FIVE

In this Section we presented you a table that showed the ‘Qualities’, ‘Skills' and “Attributes’ of an inclusive coach. That table is
below except missing some of the information. In this activity we want you to fill in the missing information.

) Qualities and skills of an inclusive coach

Patience Recognising some participan | Student or trainee enters answers here
Acknowledging difference and treating all participants as individuals

Adaptability to coaching and lication that ises individual dif
Organisation

Safe practices  Ensuring every session, whether with groups or individuals, is carried out with

l:l Utiising knowledge of training activities and how to modify them in order to maximise the potential of every participant

When the student or trainee leaves the filled in field to move on to the next field, the previous field returns to a blue colour.

IT IS VERY IMPORTANT THAT THE MANUAL IS SAVED REGULARLY.

It is recommended that the student or trainee set up a ‘Student/Trainee’ folder on their computer and saves their manuals
to that folder.

The ‘first’ SAVE will have the software will ask if you wish to replace the file and the student/trainee would click YES.
Saving does not prevent the student or trainee from going back to previous fields to make changes.

After the ‘first SAVE, the student or trainee would need to use the ‘SAVE AS’ function.



Unit Information and User Guide

MATERIALS CONTENT—CONT’D
Self Assessment
At the end of each manual is a series of questions that the student or trainee should review and answer.

This self assessment is to ensure in the student’s or trainee’s mind that they have reviewed and understood
the information that was presented in the manual.

If they are unsure of their understanding in any of the topics reviewed, they are encouraged to go back and
review the information again and/or seek the assistance of their teacher or trainer.

TEACHER/TRAINER MANUAL
The Teacher/Trainer manuals have exactly the same content as the Student/Trainee manuals.
The only differences are the explanatory introduction pages and after each learning activity there are ‘Teacher/

Trainer Guidance Notes’. These provide the answers to the ‘Learning Activities’ as well as some notes on how
to assess the student/trainee’s submission to each learning activity.

SISSSC0002 - Work in a community coaching role “

Learning
Activity
Task
LEARNING ACTIVITY FIVE

Each State and Territory
understanding their legal
generally relate to six are:

\ TEACHER / TRAINER GUIDANCE NOTES

Each State and Territory has a Sport and R p and these will often assist coaches in
understanding their legal responsibilities relating to specific State and Territory laws and regulations. These laws and regulations
generally relate to:

has a Sport and R and these will often assist coaches in
responsibilities relating o specific State and Territory laws and regulations. These laws and regulations
as. What are they?

1) Discrimination

4) Match-fixing
5) Work, health and saf

fety
m 6)  Working with children checks
pre—
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LANE
LICENCE OVERVIEW

The Passing Lane licence agreement frees the school, TAFE, and other training organisations of the burden of copyright
restrictions.

Under the Passing Lane licence agreement the materials may be ‘loaded’ on to secure school/institution
networks, secure web servers, learning platforms and/or teacher notebook computers and have ‘no restrictions
as to the number of students’ accessing and using the materials.

Also, there is ‘no restriction’ to the licenced school/institution as to how many ‘printed copies’ can be made of the
materials.

DVD or CD copies of the materials may not be done under any circumstances.

All materials purchased are registered in the name of the institution purchasing the materials.

The materials are not transferable without written consent by Passing Lane.

All materials have a three year expiry date from date of purchase after which this licence will expire.

All licences are renewable for a fee or automatically renewed for a full licence period when an available upgrade
is purchased.

Copyright
2020



Unit Information and User Guide

LICENCE OVERVIEW—CONT’D

Passing Lane will send out a notice to the school/institution informing them of the pending expiry of the licence
and the cost of renewing the licence.

Should the school/institution not renew the licence, the materials must not be used and all materials removed
from websites, networks and learning platforms.

All Passing Lane materials are protected under the Australian “Copyright Act of 1968” (including any amendments and
subsequent amendments).

The use of Passing Lane materials without a valid licence breaches the copyright laws and Passing Lane retains
the right to seek any compensation available under the copyright law.

Should your school or institution have any further questions or require any additional information about the
licensing arrangements do not hesitate to contact Passing Lane.

Passing Lane Pty Ltd
PO Box 975
COWES VICTORIA 3922
Telephone 1 300 64 98 63

Email info@passinglane.com.ai
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LANE
MATERIAL MODIFICATIONS

The Passing Lane licence agreement allows the Passing Lane materials to be modified or contextualised to suit the
teaching/training environment.

This includes adding or deleting written content, adding school or institution’s logos and adding your own pictures or
graphics.

Graphics, pictures or illustrations in the original materials can be removed ,but not used elsewhere or modified.

The PDFs can be converted to WORD files using PDF conversion tools that are readily available on the market.
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LANE
UPDATES AND UPGRADES

On occasions the training packages will be updated and if the updates are minor, Passing Lane updates the materials and
the updated materials are provided free to those holding a current user licence.

If the training package changes are substantial, Passing Lane will update the materials.

However, there would be a small upgrading fee charged to those schools or institutions wanting to upgrade their
materials.
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